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Vendor Registration Process  

MDOT – Maryland Aviation Administration Compliance Portal  
 

Company Registration  

The first step in registration on the Maryland Aviation Administration (MAA) Vendor Portal is to 
complete and submit a registration for your company. You will create a user account after the 
company registration process is complete.  

Open the registration link in a browser: Click here 

Click the button labeled “Start Registration” to start the registration process 
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Review the next screen and click the button labeled “Start Registration” 
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On the next screen, enter company information and click “Continue.” The fields marked with a 
red asterisk are required, and you will not be able to proceed to the next screen until 
information has been entered correctly into each of the required fields.  

Enter the company Tax ID without dashes and click the ‘Find Me’ button. If the company profile 
is not found then you will need to enter all company information into the form.  
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On the next screen, page 2 of 5, enter your company’s certifications if applicable or click the 
“No” button to indicate that the company does not have certifications. Enter NAICS codes 
corresponding to the company’s services, then enter Business Size Information. Click ‘Continue’ 
to proceed.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Once you complete the first registration screen you will receive an e-mail containing a link and 
identifier so that you can return to modify or complete a registration.    
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Submitting the Registration 

Continue to the following screens where you will view a statement regarding your registration. 
If you are in agreement with the statement, click the button labeled “Continue” then on the 
following screen click “Submit Registration”.  You will receive confirmation of your submitted 
registration on the website and also by e-mail.  
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Registration Review and Approval  

Next, the MAA Office of Fair Practices (OFP) will review the registration. You can expect to 
receive a response from the OFP within three to five business days.  

Once the registration has been approved you will receive an e-mail containing instructions for 
creating a user account.   
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Creating a User Account 

Click on the link provided in the Registration Acceptance Notification e-mail; it will take you to 
the PRISM website to register a user account. At the conclusion of this process you will return 
to the MDOT MAA Vendor Portal.  

Enter the provided PIN and your company’s Tax ID / EIN, and enter the CAPTCHA text to log on. 
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The next screen will ask you to confirm your authorization to create a company account. Click in the box 
to confirm and click “Next”.  
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On the following screen, enter your name and contact information, then click the “Validate” 
button to receive a validation code. You will receive the code by e-mail. Enter the code in the 
provided field and click “Next”.   
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On the next screen, enter a username, password, and a password hint and answer; then click 
“Next”.   
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Review and accept the Terms of Usage statement, if you are in agreement with it.  
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Congratulations! You have completed the user registration process and you will be able to log 
in to your account on the MDOT Maryland Aviation Administration Vendor Portal. A logon link 
is provided at the bottom of the screen (see screenshot below). Also, you will receive an e-mail 
confirming your selected username and providing the link to log on to the Vendor Portal.   

  



 

Page 15 

 

Add Vendor Portal Users 

Create user accounts for employees who will access PRISM using the Administration menu. 
Select ‘Administration’ in the left menu column, then select ‘Manage Users Profile’.  
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The next screen displays the company’s user accounts. Click on the ‘Add New User’ button to create a 
new user account.  

The user accounts for this vendor portal are the employees who will be using the portal to perform 
compliance reporting and management. You do not need to create user accounts for employees who 
will not be using this portal.  
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In the next screen you will input information and a password for each user account.   
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This is an example of a completed user account. Click on ‘Save’ to proceed.  
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Saving the user account returns you to the User Administration screen. Note that the newly created 
user’s account is locked – the user will not be able to log on until their account has been unlocked.  

Click on the work ‘Lock’ to unlock the account.   
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The new user account has been unlocked.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations on the completion of your registration on the MDOT Maryland 
Aviation Administration Vendor Portal! 


